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How to Keep Supporters 
Engaged & Raise Money 

During a Pandemic
Part II

Welcome & Prayer
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Your past two weeks?

Report In

Homework:

1. Share you money story & keep track of how many 
times you do this.

2. Share a mission moment vs. telling people what to do.

3. Listen for and keep track of how often you use 
scarcity language & reframe it to possibility language
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Recap Session I

1. Communicate

2. Dispel Myths

3. Listen

3 Most Important Actions
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What Do We 
Want People To:

Feel?

Do?

By When?

Fundraising

“The privilege of facilitating 
the reallocation of the 
world’s financial resources 
away from fear and towards 
that which we love.”

~ Lynne Twist
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“Support Moves Toward
Boldness & Clarity
Of Communication”

~ Lynne Twist

Share Your Money Story
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The Question IS: 
“What Does Money 

Make Possible?”

“Here’s What it Takes…”
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Craft Messages That…

 Teach

 Inspire

 Call to Action

Paint a Picture of One Person
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Mission Moment
Lori’s Definition: 

“A short, inspirational, example 
of how your donor’s contribution 
is making an impact.”

About a “real” person. 

Image Source: Episcopal Church in Central PA - Instagram

Raise More By…

Putting a Face to 
What I Make Happen

AND Share What it 
Takes to Make That Impact

Image Source: Facebook
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We “THINK” in Story

Every decision we make 
is based on a story we tell 
ourselves

If we don’t feel
something we can’t 
make a decision

Brain Tension

Story from SWITCH
Source: The Happiness Hypothesis  

by Jonathan Haidt
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Stories are up to 
22 times more 
memorable than 
just statistics*

*Source: Ohio State University Study

Conflict is the Oxygen in a Story
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Craft Your Mission Moment Story
1. Flesh out Details

2. Include Measurable Results

3. Include Transformations

4. Thoughtfully Choose Your Words

5. Use the Framework 

6. Share Same 
Mission Moment
in Multiple Ways

Story Framework

Let me tell you about…

[Insert name] had a life of…

Here’s why and how [name] 
found their way to us…

eBook: Boring2Brilliant.com
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Story Framework

Here’s how [name] felt...

What [name] accomplished 
due to our [program name]…

And because of [examples of 
your work] [name] is now…

eBook: Boring2Brilliant.com

Really Simple Framework
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Sondra’s Story

Sondra’s Story
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Coaching Time!

Watch Out For: Uninspired & Lazy
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Your Turn

1. Share a mission moment story about 
one person

2. Include “what it takes” to make that 
happen 

3. Do not ask for money

4. Keep your people & money story less 
than 2 minutes

5. Use at least 3 adjectives that help us 
feel empathy about your person

6. Receive coaching

“Tell me a fact and I’ll learn. 

Tell me the truth and I’ll believe. 

But tell me a story and it will live 
in my heart forever.”

~ Indian Proverb
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What Others are Doing

Images: St. Joan of Arc, Minneapolis

What Others are Doing
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What Others are Doing

What Others are Doing
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Moving Forward

Invite Money Stop By for A Visit
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Clear Money Story

 Show How You Help One Person

 Show Progress to Your Next Milestone

 Inform About “What It Takes” to Fully Fund your Mission

 Inspiring, Specific, Relationship-Building

Clear Money Story
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Next Steps

Type In: 

How does tonight’s work 
help you going forward?

What is one thing you’ll do 
differently from now on?
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Questions?

Fire Starters Blog

Free Resources

Resources & Staying Connected

Lori L. Jacobwith
Master Storyteller & Fundraising 

Culture Change Expert

IgnitedFundraising.com
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Closing Prayer

How to Keep Supporters 
Engaged & Raise Money 

During a Pandemic 
Part II

Thank You!


